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Aurora Kendrick James (AKJ) has been working with leading telecom service providers, resellers,
systems integrators, consulting firms and corporate customers for over ten years. During this time
we've gained a great deal of expert knowledge and experience from helping these market leaders
to scale their businesses, streamline processes, reduce costs and increase profitability — experience

that we can apply to your business.

We typically work with larger or rapidly growing organisations that are looking to turn knowledge
and technology into a competitive advantage and to add value to their customers.

People are at the heart of everything we do at AKJ. We are exceptionally proud of the long term
relationships that we have built with our customers by continually evolving our service, support
and technology to meet the needs of our customers as they have grown.

AKJ offers four main products designed for the telecom’s industry and users.

AKJ's Unified Billing, Provisioning and

Customer Care Platform

Designed for large and rapidly growing
telecom service providers, ICT resellers and

systems integrators.

Managed Billing and Fulfilment based on
our Affinity Platform

Designed for telecom & IT service providers
looking for an outsource partner to support
their billing requirements.

Telecoms Analysis, Audit, Procurement
and Telecom Expense Management (TEM)
Consulting Services

AKJ is a market leader supporting leading
consulting, service providers and corporate
customers.

Tailored Telecoms Billing and Manage-
ment Information Reporting Services

Extension Level Billing, Cost Allocation and
Telecom Expense Management Reporting
Services for consulting, service provider and
corporate customers.
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AKJ Bureau Billing Key Features & Benefits

AKJ's service frees up your time to allow you to
focus on growing your business.

Fees are linked to revenues, allowing you to cost
effectively scale with known costs.

Our dedicated support team & hosted IT provides
continuity to services, even when your staff
change.

Our continuous development programme
ensures that your system is able to cope with
changes in the market.

AKJ’s knowledgeable team are on hand to advise
you on how to get the best value out of our tech-
nology.

One system to manage all of your operational
requirements removes process inefficiencies and
reduces the training and support burden on your
staff.

akj bureau billing
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consultancy services
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corporate reporting
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"We have found AKJ to be flexible, knowledgeable, reliable and
in-touch, absolutely consistent with our values and customer focused
approach!”

Affiniti

“The complete strategic solution that AKJ have provided has enabled us to
reduce unnecessary spend and improve our staff’s productivity”

Mencap

“In 2003, McDonald’s telecoms costs were £4.5 million. However in 2006, they
were only £3 million with the help of AKJ”

McDonald’s Restaurants Limited
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Aurora Kendrick James Ltd
7 Sherwood House
Walderslade Centre

Chatham
Kent ME5 9UD

01634 673 800
info@akjl.co.uk

www.akjl.co.uk
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