
Based on our market leading A�nity platform, AKJ’s Bureau Billing service is ideal for service providers 
and ICT resellers who wish to outsource their billing requirements to a specialist partner. As a service 
based business we can provide you with the knowledge, advice and resources that you need to ensure 
that billing is one of your best assets.

You will bene�t from the combined experience of our dedicated billing team and we can tailor our 
system to your business processes as well as train and support your team to help deliver excellent 
customer service. 

We currently provide Bureau Billing for many established ICT resellers, helping them to cost e�ectively 
scale their businesses and adapt quickly in the rapidly changing telecoms market.

As part of the service we host the A�nity platform for your business and we can provide access to the 
system for your o�ce based sta�, home workers and even your dealers. As the market evolves, you will 
also bene�t from our continuous development program to ensure that your billing system is always up 
to date.

AKJ Bureau Billing Key Features & Bene�ts

AKJ’s service frees up your time to allow you to 
focus on growing your business.

Fees are linked to revenues, allowing you to cost 
e�ectively scale with known costs.

Our dedicated support team & hosted IT provides 
continuity to services, even when your sta� 
change.

Our continuous development programme 
ensures that your system is able to cope with 
changes in the market.

AKJ’s knowledgeable team are on hand to advise 
you on how to get the best value out of our tech-
nology.

One system to manage all of your operational 
requirements removes process ine�ciencies and 
reduces the training and support burden on your 
sta�.
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