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EOMMUNICATIONS

“Considering we have been
the first of AKJ’s customers to
deploy the gateway, we have
been really impressed with

the functionality and usability
so far”

Lyn Jackson - Uniworld
Customer Business Manager
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i e R The Benefits of WLR3

The key benefits to a CP in using
WLR3 compared to WLR2 are as
follows:

@® No requirement to submit order
forecasting.

@ No system limits on volumes
(removal of order rationing).

@ Real time ordering and proactive
feedback from Openreach on the
order status.

@® Single interface for ordering,
fulfillment and assurance.

@ Access to “Dialogue Services” —
providing much greater information
about CLI's (Network Features, Current
Orders, Maintenance Care Levels and
Type of Line).

@ Access to BT Openreach Appoint-
ment Diary for Engineers.

@ Ability to reserve new customer
telephone numbers.

@ Regular updates to keep custom-
ers informed on orders and issues.

@ Option to choose a number to
assign to a line.

@ Ability to select your own PIN and
CLI.

(] Option to pre select period of
time an Openreach engineer spends
on site to avoid heavy Time Related
Charges (TRC's).

(] Order status is automatically
updated in Affinity CRM.
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