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“AKJ’s pre-sales service has become
an integral part of Affiniti's voice
services value proposition, support-
ing service differentiation and com-
petitive advantage to better meet
customer needs. Affiniti has found
AKJ to be flexible, knowledgeable

and reliable, absolutely consistent
with our values and customer
focused approach.”

Rob Wells
Voice Product Manager
Affiniti
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The Benefits

The Telecoms Audit service delivered via
AKJ is a key element of Affiniti’s proposi-
tion enabling them to quickly achieve
their objectives:

1. Understanding the current customer
environment and opportunity

The presale service provides Affiniti with
a clear insight into a customer’s current
service environment and an accurate
customer profile of costs and usage
enabling a more tailored commercial
proposal to be prepared.

Afiniti can rapidly validate the opportu-
nity, profile and volumes to support the
internal business case for tailored
pricing.

The service enables Affiniti to accurately
measure the margin on an opportunity
and improve sales forecasting and
“booked to billed” ratios.

The service reviews the wider telecoms
costs enabling Affiniti to highlight
further opportunities to improve
efficiency and deliver value.

2. Demonstrating the value to the
customer

Affiniti is able to tailor a commercial
proposition to meet the customers
profile and requirements to demon-
strate best value for money.

The service uses accurate analysis
including call by call re-rating to ensure
that the figures can be trusted.

The analysis is presented in clear and
informative  management  reports,
enabling Affiniti to clearly demonstrate
issues identified and where cost savings
will be achieved.

The reporting and analysis provides a
benchmark against which the perform-
ance of the ongoing service will be
measured.
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